[MIAMSATKA JIJIS1 POJIUTEJIEN
«PEINTEHVE KOH®/INKTOB»

YBakaemble pogutenu! KoHQIMKTHas CUTyalysi MOXKeT
KOpeHHbIM 00pa3oM MU3MeHMTh Ballly »K13Hb! ITocTapaliTecs,
YTOOBI 3TU U3MeHeHUsl ObI/IM B TYUIITYH0 CTOPOHY!



COBETDI:

1. Tlpexze uem BbI BCTyIIUTE B

KOH(VIMKT, MOJgymManTe HaJ, TeM, KaKOu

Lty pe3yjbTar OT 3TOr0  Bbl  XOTHUTe
IIOJIyYUTb.

. 2. YrtBepaur
W ecb B TOM, UTO 3TOT pe3yJ/IbTaT JJIsl Bac
a NIeICTBUTEBHO Ba)KeH.

3. B KoH(uuKTe mnpu3HaBaWTe He
TOJIbLKO CBOM  WHTEpecbl, HO W
VHTEepeChl IPyTroro ueaoBeKa.

4. CobmrofaiiTe 3TUKY TIOBe/leHUs B KOH(DJIMKTHOM CUTyallud, pellaiTe
nipobsieMy, a He CBOZIUTE CUETHI.

5. ByabTe TBepzibl Y OTKPBITHI, €C/TK YOeXXIeHbl B CBOel TIpaBoTe.
6. 3acraBbTe ce0si C/bIIIATh OBO/bI CBOETO OMIMOHEHTA.

7. He yHmwkaiiTe u He ockopOJisiiiTe Ipyroro uegoBeKa [Jis TOr0, YTOObI
TOTOM He CropaTb CO CThila TPA BCTpeye C HUM M He MYUMThCS
pacKasiHUeM.

8. ByabTe cripaBeJIMBBI U UECTHBI B KOH(/IMKTE, He KaielTe ceosl.
9. YwMmeliTe BOBPeMs OCTaHOBUTBLCS, UTOOBI He OCTaThCs Oe3 OIMMTOHEeHTa.

NTopo>kuTe COOCTBEHHBIM yBaKEHHEM K caMOMy cebe, pelrasicb WJTH
Ha KOH(MJIUKT C TeM, KTO c/iabee



CTu/iv noBeieHUs, KOTOPBIX A0/DKeH NMpPH/iepP>KUBaThCsA
B3pPOC/IbIN, HA0/TIOJAIOIMKA CUTYyaI[UI0 CCOPBI:

IIpaBuno 1. He Bcerga ciiefyeT BMeLIMBAaTLCA B CCOPbI MeXY AeTbMU. Belb Kak B
000U IPYTOl AesTeTbHOCTH, MOXKHO HAYUUTHCS PeIiaTh KOH(MIUKTEI TOJILKO ITyTeM
ydyactTusi B HUX. He Memmaiite AeTsiM MonaydaTb TaKOM >XM3HEHHO BaKHbIW OIIBIT.
OpHako ObIBAIOT CUTYyaIUH, KOT/lJa HeBMeIllaTeIbCTBO B3POC/IOT0 MOJKET IMPUBECTH K
cepbe3HbIM TIpoOsieMaM it (PM3UYECKOTO WM 3MOIMOHAILHOTO 6/1aromosyuus
neteid. Tak, ecmy OJUH W3 CCOPSIIUXCS 3HAUMTENBHO MJajiile Wi ciabee apyroro
yuaCTHUKA KOH(MJIUKTA U TPU 3TOM OHHW BecbMa O/M3KH K BBIICHEHUIO OTHOIIIEHUH
KyJlaKaMH, TO HY)XHO OCTaHOBUTb WX W MOCTapaTbCsl MepeBeCTH CCOpPYy OIsSTb B
"peueBoe" pycso. To ke OTHOCUTCS K CUTYalluU B3aUMOZIEMCTBUS IBOMX PeOSIT, OJUH
13 KOTOPBIX TPAJWILIMOHHO OKAa3bIBAeTCsI TOOEXKeHHBIM B CIIOpe W BBIHYXK/E€H BCe
BpeMsl yCTymnarb. B 3TOM c/lyuae, ec/id Bbl He BMelllaeTeChb B Te€YeHHE CIIOpa, TO Y
O/IHOTO W13 JleTeid MOXKEeT pPa3BUTLCS pOOOCTh Y HEYBEPEHHOCTb B CBOMX CHJIAX U JlaXKe
B CBOUX TIpaBax.

I[IpaBuio 2. BMmelvBasicb B JIeTCKMM KOH(MJIMKT, HUKOI/Ia He 3aHMMaiTe cCpasy
TIO3UIMI0 OZJHOTO U3 pebdsT, Aa)ke ec/ii BaM KaXKeTCsl OUeBUIHBIM, KTO 3/leCh IpaB, a
KTO BHMHOBAT. Benb /i pebeHka, Befyliero cebsi HeMpaBU/IbHO, 3TO COBCEM He TaK
npocto. [lo3ToMy Baml CKOpbIM CyZJ OH BOCIIDUMET KaK HeCIpaBeJJIMBOCTh WU
MIPUCTPACTHOCTh, a 3HAUWT, He CTaHeT TIPOAO/DKaTh O0OllleHrWe, B KOTOPOM BbI
BbICTyTlaeTe apbutpom. IloctapaiiTech OOBEKTHMBHO pa306paThCsi B TPUUYMHAX
KOH(M/IMKTa W ero TedeHWH, TeM 0ojiee UTO OOBIYHO B3pOC/IbIe BUJST JIUIITh YaCTh
"aiicbepra, a 9Ta Ha/BO/IHAsi YacThb JajeKO He BCerja TO03BO/sIeT CyOuTh 00
HCTUHHBIX MMpob/ieMax U BK/ajie ZieTel B KOH(M/TUKT.

IIpaBuio 3. Pa36upass KOHKPETHYIO CHUTYal[dI0 CCOpPbI, He CTPEMHUTECH BBICTYTIATh
BEPXOBHBLIM CYZIbeM, Ompe/iesisisi TpaBbIX ¥ BUHOBATLIX M BbIOMpasi Mepy HaKa3aHUSI.
Jlyuiite He JenaTh U3 JIMYHBIX KOHGIMKTOB aHAJIOT IOPUANUECKOTO pa30npaTe/ibCTBa.
[TonpoOyiiTe TpUyunUTb JleTeli K MbICM, UTO, KTO Obl HU Hayal CCOpY,
OTBETCTBEHHOCTH 3a JlajibHelllllee pa3BUTHe COOBITHI HecyT Bcerja ABoe. [ToaTomy,
BMeIIMBasICh B 00II[eHre feTel, cTapaliTech MOKa3aTh UM, KaK MO>XKHO HAaMTH CIIOCO0
BBIXO/Ia U3 TPYJHOM CUTYalLMM, KOTOPBIM ycTpoua Obl ux oboux. [lenmaliTe akijeHT He
Ha "KTO BUHOBAT?"', a Ha '"yTo Jenarb?". HampaBuTb B 3TO pyC/i0 BHUMaHUe
TTOCCOPUBIIMXCS U YKOKAYIIMX OTMIIIeHUsT peOsT yacTo TOMOTaeT UyBCTBO FOMODA.
Ec/iy BbI TIOLIYTUTE U TIOKaXKeTe CUTYyalvio B 3a0aBHOM CBeTe, TO Cpa3y 3aMeTHTe,
KaKk BMeCTe CO CMeXOM Yy JeTel TMOCTeNeHHO MeHSIeTCd WX SMOLMOHATIbHOe
COCTOSIHHE.



IlpaBuio 4.Ilomoras JeTsM BbIUTH U3 KOHGIMKTa U OCBOOOAUTHCS OT
HaKOMUBIIeNCcss 00UAbI U 3/I0CTH, CeuTe 3a TeM, YTOObI OHU He TepexoAuIv Ha
MAYHOCTU. ['OBOpst O TOM, 4UTO UX OrOPYW/IO WIA BO3MYTHU/IO, OHU [O/DKHBI
OMMUChIBATH MMEHHO [eMCTBHSI M C/I0Ba IapTHepa, a He ero (u3nueckue WIu
JTMYHOCTHBIE HeJOCTaTKU. TO eCTh AOMyCTUMO, KOor/la peOeHOK KalnyeTcs Ha TO, UTO
JPYro HaCTyMWI eMy Ha HOTY WM rpy00 OTBETWU/, HO CTapalTech He [JOMyCKaTh
BbIpa)KeHUU Tuna: "Ila oH MegBe b Kocosanbii!" nim "OH Bcerjja Takou HePBHBIU U
rpybusH!".

IIpaBuio 5. Eciu BeI cTapaeTech TIOMOYb YPEry/MpPOBaTh KOHMIMKT MEXIY JBYMS
CBOMIMH COOCTBEHHBIMH [I€TbMH, TO TIPUJIOYKUTE YCHIHS, UTOOBI y peOsT He BO3HUKIIO
OLIYII[€HHS, UTO OJHOr0 U3 HUX (KTO OKa3aJ/iCs He BUHOBAT WM Ubsl BUHA MEHBIIIE)
Bbl /0buTe Oosbitie. He 3abyapTe BCIyX OOBSICHUTH CBOMM [IeTSM, UTO Bbl OUEHb
nrobuTe UX o0oux, uTo ObI OHM HM Cejla, W TI03TOMY MX CCOPbl OYeHb Bac
oropyaroT. Jlaxke KOrjja Bbl CUdTaeTe Hy)KHbIM HakKa3aTh OJIHOTO W3 pebsT, BCe paBHO
HATlOMHUTE €MY, UTO BaM 3TO HEMPHUSITHO, BbI €0 OU€Hb JIFOOUTEe U HaJleeTech, UTO OH
MOVMeT T3y HaKa3aHWs W WCTPAaBUTCA. Takke 1M03a00TbTeCh O TOM, UTOOBI y
Balllero eJWHCTBEHHOTO ChiHA WX [JOUepPH He BO3HMKAl0 COMHEHWM B KPEroCTH
POJICTBEHHBIX OTHOIIIEHWH, eC/IU pelllaeTe KOHPUIUKT MeXK/y BallliM peOeHKOM U ero
TIPUSITE/IEM.



PexkoMeHaIMU POAUTE/IAM
«Kak cebs BecTu B KOH(IUKTe C pe0OeHKOM»

1. BoisscHume, 6 uem cocmoum npu4yuHd
KOH(paukma. [11s 3TOr0 MOXXHO MCHO/b30BaTh
KaK YTOYHSOIIMe BOMpockl (Kak momyuunocs,
YyTO ....7) WIM TE€XHUKU aKTHBHOTO C/IYILIaHUS,
KOTOpBbI€e TO3BOJISIFOT TIOHATh U Ha3BaTh UyBCTBA
apyroro uenoBeka 0e3 oreHuBaHusi  (ThI
CerofiHs mMoJpasncs B IIKOJe, TaK KakK Obll
cunbHO 301 Ha Komto). U ellje HemanoBa)kHOe
yC/JIOBHE:  BBISICHEHWE  TPUYMH  J0JDKHO
MPOXOJUTh TIOC/Te TOro, Kak Bl oBmagenu
CBOWMM UYBCTBa, 6€3 KPUKOB U pyTaHHU.

2. Yemko c¢opmyaupyiime, uezo 6bl xomume u uye20 xouem eauwl peGeHOK. K
npuMepy: «$ xouy, 4ToOBI TMOCyJa Oblla UMCTOH K MOEMY MpHUXOAy AoMOM. Tbl
Xouelllb, uTo0bl y Tebss ObUIO JO0CTaTOUHO CBOOOZHOTO BpeMeHH [iisi OOIIeHHs C
APY3bAMU».

3. Ilocmapaiimecy Halimu MAKCUMa/AbHOe KO/AUYeCMmeo 6apudaHmos peuwleHust
KOH(plUKMa c¢ yuemom uHmepecoe 6cex yUaCMHUKO8. B03MOKHO COCTaB/ieHHs
MMUCbMEHHOTO cIrcKa. JKematesnbHO (OpPMYJTUPOBaTL KelaeMoe TIOBeJieHHe B
no3uTuBHOU dopme (He mpasicsi, a criokoiHO oOIIja/icsi ¢ APYTMMH YUeHUKaMH; He
cberas C ypoKOB, a MPHCYTCTBOBajA Ha BceX 3aHATHsSX). Uem Oosee KOHKpETHBIE
Mepbl TIPOTHCAaHbI, TeM Oosbllle BEPOSITHOCTH, 4YTO OHWA OyJAyT TIPUHATBHI U
BbITIo/THeHb! (BMecTo yOOpKM B KOMHATe — C/IOXKHUTH Bellfd B IMKady U TOPSI0K C
KHWTaMH Ha ITUCbMEHHOM CTOJIe).

4. CoemecmHo Oatime OYeHKy 6CeM edapudHmam u 6bldepume mom, KOMopbili
MAKCUMa/abHO coomeemcmeyem uHmepecam ecex YUacnmHuKo8
eé3aumooeticmeus. bynbre THOKMMH, eC/lM  JKelaeTe JOCTUYL TJIaBHOTO  —
paspeliieHust KOHhTUKTA.

5. locoeopumech Odelicmeoeamb € coomeemcmeuu ¢ OAHHbIM 6dPUAHIMOM,
cmapatimech c/1e008amb 002080PeHHOCMSIM, XeJlaTe/lbHO C YKa3aHWeM CpoOKa
JoroBopeHHOCTH. K Mpumepy, Halll [OTOBOp [JEeMCTBYeT B TeUeHUe CleAyrolen
Hezlenv. B ciiyuae HapyllleHuUsl IOTOBOPEHHOCTH He Cy/IUTe CTPOro HU pebOeHKa, HU
cebss. Bo3MO)KHO, TIpUUMHA B TOM, UTO TIpDU BbIOOpe pellieHuss KTO — TO ObIT He
COBCEM MCKPEHHUM W Ha CaMOM — TO JieJie TIPe//IOXKEHHBIA BBIXO/, U3 CUTYalUuH KOTO
— TO He ycTpauBasl. ViMeeT CMBIC/T TIepeCMOTPETh JOTOBOPEHHOCTh 1 BHOBb MPUNTH K
000I0ZIHOMY COTJIaCHIO.



J17151 KOHCTPYKTUBHOTO TIOBe/IeHUs1 po/iiTesiel B KOH(MJIMKTaX C 1eTbMU CeAyeT
TIPU/IeP>KUBATHCS C/IeIYIOIMX MPAaBHJI:

- Bce2oa nomHumsb 06
UHOUBUOyaabHOCMU pebeHKa.

- Yuumbieamb, Umo Kaxcoas Hoeas
cumyayusi mpebyem HO8020
peteHusl.

- Cmapambcst noHsimb mpeboe8aHus
pebeHKa.

- [ToMHUMb, UMO 04151 NnepemMeH HyHCHO 8peMsi.

- [Ipomugopeuusi 60CNPUHUMAMb KaK (paKkmopbl HOPMA/IbHO20 pa3eumusl.
- [Iposiensimb NOCMOSIHCMBO NO OMHOWEHUIO K pebeHKY.

- Yawe npednazamb 8bI60OP U3 HECKONbKUX A/bMEepHAMus.

- O00bpsimb pasHble 8apuaHmbl KOHCMPYKMUBHO20 NOBEOeHUsI.

- CoeMeCcmHO UCKamb 8bIX00 Nymem nepemeHbl 8 cumyayuul.

- YMeHbwamp yucao «Henb3s» U Y8eAuuu8amb YUCAO «MOHCHOY.

- O2paHuyeHHO NpuMeHsiMb HaKA3aHusi, cob1100dst npu 3MomM cnpageodaueocmsb u
Heobxo0UMOCMb UX UCNO/b308AHUSI.

- [Jamb pebeHKy 803MOX*CHOCMb NOUY8CMBOBAMb HeU3DeHCHOCMb He2aMUBHBIX
nocaedcmeutl e20 NpOCMyNKo8.

- Pacwupsimb 0uanazoH MopaabHbIX, A He MAMepudabHblX NOOWPEeHULl.
- Ucnonb3oeamb nonodicumenbHbili npumep opyaux demetl u pooumesell.

- Yuumbieamb /162KOCMb NepeK/ItoueHusl BHUMAHUS y MAaneHbKux Oemetl.



